
HORSE POWER FENCER WARRANTY REGISTRATION 
MUST BE MAILED WITHIN 30 DAYS OF PURCHASE TO BE VALID 

SERIAL NUMER OF FENCER XXXXXX 
YOUR INFORMATION: 
FIRST NAME   INITIAL   LAST     
PHONE     E-MAIL ADDRESS     
ADDRESS          
CITY       STATE   ZIP   
DATE PURCHASED / /  DEALER NAME    
USEAGE INFORMATION:  (PLEASE MARK THE APPROPRIATE BOXES) 

 POLYTAPE/WIDTH   WIRE/TYPE     NETTING     
 HORSES, # ______  CATTLE, # ______  SHEEP, # ______  GOATS, # _______ 
 LLAMA, # _____  POULTRY, # _____  RABBITS, # ______  SWINE, # ______ 
 OTHER TYPE     #     GARDEN AREA     

ACRES FENCED   SOIL TYPE:     RICH      SANDY      CLAY      ROCK 
MOISTURE CONDITIONS:  DRY  WET   IRRIGATED   SNOW   SEASONAL 
# OF GROUND RODS USED   OTHER FENCERS USED     
 
 
 
 
 

IMPORTANT WARRANTY INFORMATION 
WARRANTY PERIOD: 
Horse Power Fence Chargers are warranted for a period of 24 months from the date of original purchase. 
WARRANTY COVERAGE: 
Horse Power Fence Chargers are warranted to be free from faulty workmanship or materials.  The warranty 
includes failure due to remote lightening strikes but excludes direct strikes to the fence charger itself. 
WARRANTY TERMINATION: 
This warranty will terminate should any of the following occur: 
1. The case is cracked, broken or disfigured or the seal is broken indicating that the unit has been opened by 

someone other than a Horse Power Fence Charger designated repair technician. 
2. The plug in cord on 110 units, or the connection wires on battery units have been damaged or altered. 
3. The mail in portion of the warranty card is not mailed in within 30 days from the original purchase date.  

You may call 1-800-843-3702 to verify receipt of your warranty card. 
HOW TO MAKE A WARRANTY CLAIM: 
In the event that your Horse Power Fence Charger ceases to function, follow these instructions: 
1. 110 volt.  Plug another electrical device such as a drill, into the outlet to ensure that power is available. 
2. Battery or Solar models.  Test the battery for power with an ohmmeter or battery tester. 
3. All models.  Check that the connection wires to the fence and ground rods are clean, then check the fence 

line for dead shorts, as in broken wire touching the earth or plant material touching the fence. 
4. If no fault is found in the power supply or fence line, return the fence charger, along with this portion of 

the warranty card and your original receipt to the selling dealer for an in store exchange. 
IMPORTANT 

THE DEALER MUST FILL IN THE REVERSE SIDE OF THIS CARD TO RECEIVE FULL CREDIT 
THE WARRANTY IS VOID IF CONDITIONS STATED UNDER WARRANTY TERMINATION EXIST 

 



    PLACE  
            STAMP 
            HERE 
    
    
 
 
 
    J.L. WILLIAMS COMPANY INC. 
    FENCER WARRANTY REGISTRATION 

P.O. BOX 209 
MERIDIAN, ID  83680-0209 
 
 
 

 
 
 
 
 
 
 
 

ATTENTION HORSE POWER DEALER 
THIS COMPLETED CARD AND THE ORIGINAL PURCHASE RECEIPT MUST ACCOMPANY THE 

DEFECTIVE FENCE CHARGER TO RECEIVE REPLACEMENT CREDIT. 
DEALER NAME           
ADDRESS           
CITY       STATE    ZIP CODE    
LOCATION PHONE       FAX      
NAME OF STORE PERSONNEL MAKING EXCHANGE       
I HAVE INSPECTED THIS HORSE POWER FENCE CHARGER AND FIND THAT: 

1. THE CASE IS NOT CRACKED, DEFORMED OR BROKEN. 
2. THE CASE DOES NOT APPEAR TO HAVE BEEN OPENED. 
3. THE PLUG IN CORD OR CONNECTING WIRES ARE NOT DAMAGED OR ALTERED. 
4. I HAVE PLUGGED IN OR TURNED ON THE FENCE CHARGER AND IT IS NOT WORKING. 

 
SIGNATURE        DATE     
 
REMOVE THE REPLACEMENT UNIT AND ITS WARRANTY CARD FROM ITS BOX AND GIVE TO 
YOUR CUSTOMER.  PLACE THE DEFECTIVE UNIT, THIS CARD AND THE RECEIPT IN THE BOX.  
CALL 1 800-843-3702 FOR RETURN AUTHORIZATION NUMBER AND UPS CALL TAG. 
LABEL THE UNIT TO: J.L. WILLIAMS COMPANY, 16267 STAR ROAD, NAMPA, ID  83687 
PLACE IN THE UPS PICK UP AREA IN YOUR STORE.   
 
SERIAL NUMBER: XXXXXX 


